
• Teachers can provide more timely
feedback when using technologies.

• Teachers can review learners' responses
to technology-mediated feedback to
devise the types of follow-up support.

• Teachers can provide a combination of
synchronous and asynchronous
technology-mediated feedback to create
a feedback-rich environment.
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WHAT CAN I LEARN FROM THIS

SECONDARY RESEARCH?

Types of technology-mediated feedback
and their effectiveness

KEY TERMS

Text-based, audio, or video
feedback delivered using

technological tools

Technology-mediated
feedback

WHAT EVIDENCE IS

SUMMARISED?

studies43

WHAT DOES IT FIND?

• Cloud-based word processors are widely
used to provide technology-mediated
feedback.

• Google Docs can encourage dialogues
between teachers and learners.

• Multimodal feedback is provided using
screencasting software (e.g., Jing). 

• Lower-ability ESL learners find
screencasting feedback more engaging,
useful, and clearer than traditional forms
of feedback.


